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ObLUW YC/1OBUA

3a npepocTaBsAHe Ha ycnyru KbM lMNpegocraBawm yciyru no HacTaHsABaHe Nnopj, MapkKarta
Flatio® (,,0Y")

Flatio, s.ro., cbc cedanuuwje 8 Dominikdnské ndmésti 187/5, 602 00 bvpHo, Yewka penybauka, PupmeH
Ne038 88 703, umelin: info@flatio.com, menepoH: + 44 7723 495945 (,Onepamopvm”) ynpaesnsea
UHPOpMayuoHHa cucmema, docmvnHa nod domeliHa flatio.com u Hezosume cheyu@uYHU 3a 8CIKA OMOeHA
O0vpixasa noddomeliHU (Hapu4aHU no-0osy 3aedHo ,Flatio®”). Flatio® daea 8b3MoxHOCM Ha cobcmeeHuyume u
ynpasumesnume (,[Tpedocmassuy yc/yau no HACMAHSIBAHE") HA HAN®JIHO 063a8edeHU NOMewjeHuUs, N0OX00AWU 3a
HacmaHsieaHe (,)XKunuwHu nomeuwieHus”), 0a eu npedsaazam upe3 npusioxeHuemo ,My Rentals” 3a HaemaHe om
JUYa, UHMepecysauu ce om KpamxoCcpoYHOMO Uau 0b120CPOYHOMO UM HaeMaHe (, Tbpcewyu HaCmaHsigaHe").

1. 3a Flatio®

1.1 Mnatdpopmata Flatio® ce m3nonsea 3a CKNOYBaHe Ha OOroBOPW 3a NOM3BaHe Ha XXuanwHuTe
noMeLLeHNs N CbObpXKa OCHOBHA UHGOPMauus 3a XXUIULLHUTE NOMeLLeHNS (BKITUYUTENHO, HO
He CaMo: CHMMKM, onncaHne Ha o63aBeXx/aHeTo, pa3Mepa Ha Haema M TeKCcTa Ha JOoroBopa 3a
HaeM, KOMTO Lie 6bae cknodeH Mexay [NpenocTaBsAWLmMa yCnyri nNo HacTaHABaHe 1 Tbpcewms
HaCTaHsABaHe), KaKTO U OOKYMeHTW, CBbp3aHu C Haema. Flatio® nossonsBa Ha TbpcewmTe
HaCTaHsABaHe Aa pasrnexaat XunnwHuTe NoMeLLeHns, KOUTo ca 06sBeHn Ha nnatdopmara.
Cnep TOBa peructpupaHuTe Tbpcelm HacTaHABaHe MoraTt Aa ce CBbpxaT C lNpegoctaBaLwms
YCIYr MO HacTaHsBaHe M Aa CK/YaT C Hero AOroBOp 3a Mos3BaHe Ha 06sBeHUTe XXUnunLHm
nometteHuns (,Jo2oeop 3a Haem").

1.2 MpenocTaBALWMAT YyCNyrm no HacTaHsABaHe e [ONbXeH [a MpefoCcTaBs BApHa W akTyaliHa
nHdopmaumnsa 3a XXunuHnte noMeLLeHuns, NocoyYeHn B npunoxeHmeto ,My Rentals”, kosito
oTpassiBa AeNCTBUTENHOTO CbCTOSAHUE Ha XXUNULLHMTE NoMeLleHUs. Hen3nbaHeHNeTo Ha ToBa
3agb/KeHne MOXe [a [oBefde [0 MpaBO Ha HeycToMKa B Mofisa Ha Tbpcelmsa HacTaHABaHe,
orpaHunyeHa [0 pa3mepa Ha MbpBUS MecedyeH HaeM, B 3aBMCMMOCT OT CbOTBETHMA [loroBop 3a
HaeM. OnepaTopbT CM 3aMasBa NPaBOTO Jda nperfexja cbAbpxaHuveto Ha Flatio®, 3a ga
YCTaHOBM HapyLUeHWs Ha npasuniaTta, U3noXxeHu B HactoAwmTe OY 1 cboTBETHUTE [JOorosopwu 3a
HaeMm. OnepaTopbT CM 3anasBa MpPaBOTO [a aHynMpa pesepBauMnm W O3 [eaKTuBupa
noTpebuTenckn akayHT B C/ly4Yalt Ha HapyLlaBaHe npasunata Ha Flatio®.

1.3 OnepaTtopbT gencTBa KaTo NOCPefHUK, KOWTO YynecHsiBa CKOYBaHeTO Ha [loroBop 3a Haem
Mexay Tbpcellms HacTaHsiBaHe 1 [pefocTaBAWMS yCyr No HacTaHaBaHe. [NpefocTaBaLnsT
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1.4

1.5

1.6

yCnyrn No HactaHsBaHe 3annalla Ha OnepaTopa Bb3HarpaxaeHue 3a nocpegHUYecTBoTO Npu
CKNIoYBaHeTo Ha [loroBopa 3a HaeM (Hapu4yaHo no-gony ,KomucuoHHa makca“). PasmepbT Ha
KomuncroHHaTa Takca 1 ycnoBusiTa Ha naallaHe ca NnocoveHu B npunoxeHuerto ,My Rentals”.

Bcnukn pasxoam, CBbp3aHW CbC CKIOYBAHETO Ha [lorosopa 3a HaeM 1 HeroBoTO M3MbJ/IHEHNE,
ce noemar OT Tbpcewma HacTaHsaBaHe K [pefocTaBALLMA YCIyrn nNo HactaHaBaHe. AKO 3a
Tbpcelnss HacTaHsABaHe Bb3HMKHE MPaBO Ha Bb3CTAaHOBSAIBaHE Ha HafgniateH Haem nopaau
npomMsHa B [orosopa 3a Haem, [1pefoCcTaBAWMAT YCIYrM No HacTaHsaBaHe U TbpcewwmaT
HaCTaHsBaHe Ca OJbXKHUW da ypeaaT GUHaHCOBMTE 3a4b/HKeHUs nomexay cn 6e3 yyactmeTo Ha
Onepartopa.

OnepaTtopbT rapaHTupa, Ye BCceky lNpenocTaBsLy YCiyrM No HacTaHsiBaHe, KOMTO pelun aa He
cbbupa penosnT(n) oT Tbpcewmsa(ute) HacTaHsBaHe, MMa MpaBaTa, CBbp3aHM C Rental
Insurance | Powered by AXA (Hapu4yaHa no-gony ,3acmpaxoeka 3a Haem"). YCNOBUATA Ha
3acTpaxoBKaTa 3a HaeM ca AOCTbMNHU Ha yebcanTa 1 B npunoxeHueto ,My Rentals”.

Ako TllpepmocTaBdaly yc/ayrm Mo HacTaHsABaHe ripenopbya HOB [lpepgocTaBsAl, yciyrnm no
HaCTaHsABaHe, KOMTO cknounm [oroBop 3a HaeM uype3 Flatio®, lNpepocTaBawmMaT yciyru no
HaCTaHsIBaHe, KOWTO e HamnpaBu/i npernopbkaTta, UMa MnpaBo Aa nonyyn 6GOHyC B 3aMsHa.
MoppobHOCTUTE, T.e. HAUMHDBT Ha M34MCISBaHe Ha BOHyCa M HAaYMHBT U CPOKBT 33 HEroBOTO
n3nnaLlaHe, ca NOCOYEHN B AeNCTBaLLUTE KbM MOMeHTa npasuna, NnybnnkyesaHu ot Onepatopa
B npunoxeHueto ,My Rentals"”.

2. floroBop 3a Haem Flatio®

2.1

2.2

2.3

Ob6sBeHNTEe XXUNULLHM MNOMeLLEeHNUs ca HambAHO o63aBefeHW W rOTOBM 3a HaCTaHsABaHe.
KoMyHanHute ycnyru, CcBbp3aHW C MOMA3BaHeTO Ha XunuwHuTte nomelleHnsa (BoAa,
enekTpuyectso, ras3 M wi-fi MHTepHeT Bpb3Ka), Ca BK/OYEHMW B LeHaTa Ha Haema, He
npesuwasaT 15 % OT uUeHaTa Ha HaemMa K He ce akTypupaT OTAeNHO Ha TbpcewmTe
HacTaHsABaHe. AKO Tbpcell, HacTaHsABaHe, KOMTO e cb3aan npodwun BbB Flatio®, ce nHTepecysa
OT HaemaHe Ha KOHKpeTHW XuauwHu nomeuwjeHus, ToW TpsibBa Oa wm3npaTyh 3asiBKa 3a
pesepBauus (,3as6Kka 3a pesepeayus”’) [o NpenocTaBAWMA YCyryv no HacTaHABaHe 4ypes
Flatio®, KOATO aBTOMaTM4YHO BKIIOYBa AaHHWUTE OT perncrpaumsaTa My, AOKOMNKOTO TOBa e
HeobxoaMmo Ha [lNpenocTaBaLWMSA YCIyr No HacTaHsiBaHe, 3a Aa pewun Janu ga pasrnega u
on06pu 3aaBKaTa 3a pesepBaLys.

MpenocTaBALLMAT YCYyrn Mo HacTaHsABaHe pasnonara ¢ 24 4aca, 3a Ja npueme 3asiBKaTa 3a
pe3sepBauMsa (BbNpekn Yye TO3U CPOK MOXe Aa 6bAe yab/mkeH € olwe 24 4aca no MUcKaHe Ha
Tbpcewms HacTaHaBaHe). [lpoMeHM B cnucbka Ha obopyaBaHeTo/063aBexgaHeTo cneq
nosly4aBaHeTo Ha 3asiBKaTa 3a pesepBauus moraTt ga 6baat HanpaseHu OT [pefocTaBsALLMS
YCNyru rno HacTaHABaHe camMo C NpeABapuUTe/IHOTO Cbrfiacue Ha Tbpcelwmsa HacTaHAaABaHe.

ﬂpeJJ,OCTaBFILU,I/IﬂT yanyru no HaCtaHABaHe MMa MNpaBo Aa OTXBbPJin 3asBKa 3a pe3sepBaung, 6e3
Oa Noco4Ba NpuU4nHa. AKo npeﬂ,OCTaBﬂLLI,I/IﬂT ycnyrm no HaCtaHABaHE HE OTrOBOPU Ha 3asiBKa 3a
pesepBaua B pPaMKUTE Ha 24 vaca ot nosly4aBaHeETO M, TS Lle ce cuymTa 3a OTXBbpNeHa.
MHOFOKpaTHVITe HeoboCHOBaHM OTXBbpPAdAHNA Morat na poBedat A0 A€aKTUBUPaHE Ha

noTpebuTenckns akayHT.
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2.4

2.5

2.6

2.7

C npvemaHeTo Ha 3asiBKaTa 3a pe3epBauus MpeaocTaBaALMST YCIyri No HacTaHsiBaHe OTMNpaBs
npeansioxkeHne 3a CktoyBaHe Ha [IoroBop 3a HaeM, KOWTO e 6blie M3MpaTeH 3a npuemMaHe Ha
Tbpcewys HacTaHsiBaHe 4pe3 Flatio®. CbabpxaHueTo Ha [loroBopa 3a Haem TpsibBa [na
CbOTBETCTBA BbB BCMYKM HEroBM CbLUECTBEHW YacTU Ha TeKcTa, nybnukyeaH BbB Flatio®, B
OMnCaHMeTo Ha 06siBeHUTe XXUNWLHM MoMelleHUs. BposiT Ha nuuaTta, nNocoyeH B
pe3epBaLuaTa, € 06BbP3BALL.

OT MOMeHTa Ha npuemMaHe Ha 3asBKaTa 3a pesepBauys 3anoysa fa Teye 24-4acoB 3alUMTeH
nepuoa B Nos3a Ha TbpceLuns HacTaHsBaHe, Mpe3 KONTO TOM MOXe Aa NpuemMe npeaoxXeHneTo
3a CknoyBaHe Ha [loroBop 3a Haem. Cnep M3TMYaHETO Ha 3alMTHUA nepuon TbpcewmaT
HacTaHsBaHe BCe OLle MOXe [a rnpuemMe npenoxeHneTo, 4oKaTo [pefocTaBAWMAT yciyru no
HacTaHaBaHe win OnepaTopbT OT MMETO Ha [MpefocTaBAWMS YCIIYrM NO HaCTaHABaHE He ro
oTTernu.

MNpepnoxeHneto 3a cknwo4yBaHe Ha [lJoroBop 3a HaeM Ce cYUTa 3a MNpueTo OoT Tbpcewns
HacTaHsABaHe, Korato € U3MbJ/IHEHO BCAKO OT ClIeSHUTE YCII0BUSA:

A. TbpcewmaT HacTaHsiBaHe e NoMbiHWA Heobxogumata uHdbopmaumsa BbB Flatio®, kosATo
cnep ToBa e 6buna BKNOYEHa B NPOEKTa Ha JloroBopa 3a HaeM (4MATO OKOHYaTeNHa Bepcums
Ce reHepupa 3a npernepg ot TbpceLs HacTaHsABaHe),

B. TbpcewmsT HacTaHsABaHe e KMKHan BbpXy CbOTBeTHUS 6yToH BbB Flatio®, 3a ga opobpwu
[Jorosopa 3a Haem, 1

C. C BbBeXfaHeTo Ha KoAa 3a MOTBbpPXAEHWEe, KOWTO ce wu3npawa ot Onepatopa Ha
Tbpcelms HacTaHsABaHe, NOC/IeOHVAT e npuen npeasioXeHneTo oa noanuvile Jljorosopa 3a
HaeM (KaTo KIMKHe BbpXY ,[Mprnemam npegnoxeHusa Jorosop 3a Haem").

Cnep ToBa T'prEIJJ,I/IFlT HaCTaHABaHe CfieaBa Oa NpeactaBy CKaHMPaHO KOonnMe Ha OKYMEHTa Cn
3a CaMONIM4YHOCT BbB Flatio®. HPED,OCTaBFIUJ,I/IHT yanyrn no HaCtaHdABaHe CnefBa Oa Ce yBeEPU U
0a rapaHTnpa, 4e OaHHUTE B ﬂ,OFOBOpa 3a HaeM CbBMNagat C AaHHUTE B Ka4€HOTO KOrMume Ha
LOOKYMEHTa 3a CaMOJIMYHOCT Ha T'prGIJ.I,I/IFI HaCTaHABaHe.

TbpcelmaT HacTaHsBaHe 3anfawa Ha OnepaTopa Takca 3a oOCnIy)KBaHe, aKO TakaBa ce
HayncnaBa, U NbpBaTa HaeMHa BHOCKa no Jorosopa 3a HaeM (HapuyaHu 3aegHo ,[Tbpea
8HOCKA") He3abaBHO cflief, CK/ItOYBAHETO Ha [loroBopa 3a HAaeM M BbB BCUMYKM Cllydan He Mo-
KbCHO OT 24 Yaca cfef, nprvemMaHeTo Ha 3asiBKaTa 3a pesepBauns oT cTpaHa Ha lNpegocTaBawms
ycnyrvi no HactaHaBaHe. OT MOMEHTa, B KOMTO ropeornmncaHoTo nallaHe e Haa1eXxHo 1 U3uano
nnaTteHo, [loroBOpbT 3a HaeM BnM3a B cuia. FOpenocovyeHusaT nepros Moxe aa 6bae yobihkeH
Mo yKasaHue N cbC CbrnacmeTo Ha MNpenocTaBALWmMs yCyrn no HactaHsaBaHe. AKO 3asBKaTa 3a
pe3sepBauyvs e nogafeHa Ha faTaTa Ha HacTaHsABaHe, nocoyeHa B [JoroBopa 3a HaeM, CPOKbT 33
ropernocoYeHOTOo nnallaHe ce Hamanaea OT 24 yaca Ha 3 4aca OT MOMEHTa Ha MpuemaHe Ha
3afBKaTa 3a pesepBaumsa. lpe3 nbpBuTe 24 4aca cref nNpuemMaHeTo Ha 3afBKata 3a
pe3epBauuns MpenocTaBALLMAT yCayrM No HacTaHsiBaHe He TpsibBa Ja oOTAaBa BbMPOCHUTE
XKunvwHu nomelleHnsa nof Haem Ha Apyr Tbpcel, HacTaHABaHeE WAW Ha TPeTo Nuue.
OKOHYaTeNHUAT TeKCT Ha [JoroBopa 3a HaeM e JOoCTbleH Ha Flatio® n we 6bae n3npaTteH Ha
efleKTpoHHaTa MNoLLa Ha noTpebuTens.
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2.8

2.9

2.10

2.1

2.12

AKO TbpcewWmaT HacTaHaBaHe e nognucan [Jorosopa 3a HaeM m e nnatun MNbpBaTa BHOCKA,
CTpaHuTe ca ob6Bbp3aHM oT [oroBopa 3a Haem. AKO XunuwHute nomelleHWss He 6baaT
npegageHn Bb3 OCHOBA Ha BanuaeH 1 aencreall [loroBop 3a HaeM Ha Tbpceluns HacTaHsBaHe,
OCBeH KoraTo TbpcellnAT HacTaHABaHe He e niaTuil Aeno3uTa no Todka 2.14, NpepoctaBAawmar
YyCNyrv No HacTaHsiBaHe e AbXeH Aa 3annatyv Ha OnepaTtopa AOroBOpHa HeyCcToMKa B pasmep
Ha pasxoamTe, CBbP3aHW C HenpedaBaHeTo Ha XUAULLHUTE MOMELLEHUs, WU MPOorycHaTuTe
nos3sn, 4o pa3Mepa Ha MbpPBUA HaeM Mo CbOTBeTHUSA [JoroBop 3a Haem.

AKo TbpcewmaT HacTaHsiBaHe He nnaty [lbpBata BHOCKAa B Cpoka Mo Tovka 2.7,
MpenocTaBAWMAT yCIyrn No HacTaHsBaHe uny OnepatopbT OT MMeTo Ha [lpegocTaBsawwms
yCyrn no HacTaHsBaHe MOXe f[a ce OTKaxe oT JloroBopa 3a Haem. [paBOTO Ha OTKas ce
noracsiBa, ako TbpcelLmaT HacTaHaABaHe nnatu MbpBaTa BHOCKA, Npean N3sBNeHMEeTO 3a OTKa3
Aa 6bae BpbyeHO Ha TbpceLmns HacTaHsBaHe.

AKO TbpcelMAT HacTaHsBaHe He Ce SIBM HAANeXHO M CBOEBPEMEHHO 3a NnpefaBaHeTo Ha
XunuwHnTe nomelleHns wnu npekpatu Jorosopa 3a Haem 6e3 BMHa Ha [pepocTaBALLMS
ycnyrn Mo HacTaHsiBaHe (B paMKuTe Ha nepuoga OT nnawaHeTo Ha [lbpBaTa BHOCKa Mo
[loroBopa 3a HaeM [0 npefaBaHeTo Ha XUnuLHUTe NoMeLLeHNa Ha TbpceLlnsa HacTaHsaBaHe),
MpenocTaBAWMAT YCyr No HacTaHsBaHe nosny4yaBa obeslleTeHne oT OnepaTtopa B pasmep,
paBeH Ha NPOMOPLMOHANHA YacT OT NbPBUSA HAaeM, N34UCSIeH B CbOTBETCTBME C NONMTMKATA 3a
aHynupaHe. YcnoBusiTa 3a aHynupaHe ce onpegensT oT [pepocTaBawms  ycayru no
HacTaHaBaHe B npodwuna ,My Rentals” 3a Bcsika 0651Ba 1 BUHarn ca AOCTbMHM B CTpaHMLUaTa ¢
noapobHOCTM 3a pe3epBauusTa.

MpefocTaBALWLMAT YCIYrn NO HAaCTaHsiBaHe MOXKe Aa rnpekpaTy JoroBopa 3a HaeM npeau AeHs
Ha nNpefaBaHeTo Ha XXUNULWHKTe nomelleHus, 6e3 fa e Heo6XoAMMO Aa NOCoYBa NPUYMHA UK
CPOK Ha Npefmn3BecTue, C N3sIBNIEHNE, KOETO NOpaxaa AeNCTBME OT AEHS HA BPbYBAHETO My Ha
Tbpcelms HacTaHsiBaHe. B TakbB ciiyyait obaye, MpenocTaBsALWMAT YCIyrn No HacTaHsBaHe e
LNbXKeH Aa 3annati Ha OnepaTopa HeycTolKa B pa3mep Ha:

A. 0% OT NbpBUSA HaeM, ako NpeKkpaTaBaHeTo e HanpaseHo 30 1 NoBeYye AHW Npean HavyanoTo
Ha [loroBopa 3a HaeMma;

B. 50% oT nbpBMA HaeMm, ako MNpeKpaTABaHETO e HanpasBeHo Mexay 29 u 14 gHn
(BKNtOUNTENHO Te3U OHW) Npeaun HavyanoTto Ha [loroBopa 3a Haewm;

C. 100% oT NMbpBUA HaeM, akO NpeKpaTABaHETO e HanpasBeHOo 13 MAM Nno-Manko OHW npeau
HayanoTo Ha [JJoroBopa 3a Haem.

OnepaTopbT e A/TbeH Ja npesefe nojlydeHuTe oT Hero niallaHna BbB BPb3Ka C HAeMa KbM
MpepocTaBAWMA YCYr No HacTaHABaHe He3abaBHO cnep, Mosy4aBaHeTO MM OT Haemartens
(npeomweH - Tbpcely, HacTaHaBaHe). [py nnawaHe Ha MbpBaTa HaeMHa BHOCKa, Cymara ce
npesexaa BedHara cnef KaTto HaeMaTenaT MoTBbpOu npefasaHeTo unn NpefoctaBAWMAT
yCnyrn Mo HacTaHsiBaHe [Jokaxke Ha Onepatopa, 4ye XXuavwHuTe nomelleHns ca 6unu
Had/IeXXHO npejafeHn Ha Haemartensd. AKO HMKOSA OT CTPaHuTe He MOoTBbpAW, Torasa Nbpsarta
HaeMHa BHOCKa aBTOMAaTU4YHO Ce MpeBexAa He MO-KbCHO OT TpeTus paboTeH AeH cnep
HacTaHABaHeTo.
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2.13  OnepatopbT MMa MNpaBoO Aa MNprxBalla B3eMaHUs Ha Tbpcewys HacTaHsiBaHe WAWM Ha
MpenocTaBALLMS YCYr MO HacTaHsIBaHe C HAaCPEeLLHUTE CU B3EMaHUSA KbM TsX. Bcrukm Takcy,
CBbp3aHM C NnalaHuaTa (KOHBepTMpaHe Ha BanyTa W Ap.), BUHary ce noemat OT CTpaHaTa,
KOSITO U3BBbPLUBA NPEBOAA.

2.14 TpepocTaBAWMAT YCIyrn Mo HacTaHsBaHe 4pe3 Flatio® moxe pa uM3MCKBa [eno3nT B
CbOTBETCTBME C W3NCKBAHUATA Ha CbOTBETHOTO HAUWOHANIHO, PEernmoHasHO U MeCTHO
3aKOHOATeNCTBO. AKO Aerno3nTLT He e 3adb/DKUTENEH Mo 3aKOH, TON MOXe A3 Cce N3NCKBa camMo
3a [loroBopu 3a Haem 3a 180 nnwn noseye gHW. [eno3nTbT ce 3anfalla cbriacHo [Jorosopa 3a
HaeM, Hal-KbCHO Npu NpefaBaHeTo Ha XXUANLWLHNTE NOMeLLEeHNs Ha TbpceLlms HacTaHsABaHe, n
nnawaHeTo My e yc/ioBme 3a ToBa rnpefaBaHe; ako rnpefaBaHeTo He Ce OCbLUEeCTBY, NNaTeHusaT
0eno3unT ce BPbLLa Ha TbpceLlmna HacTaHABaHe B NbJieH pa3mep. AKO TbpcelunaT HacTaHsaBaHe
HAMa MPOCPOYEHU 33a4b/DKEHUS N OCTaBu XXUNULLHUTE NOMeLLeHNA nogpeneHun, Ynuctm n B
J0o6po CbCTOsIHME cllef, OKOHYaTeNHUS Orflief, KaTto ce OTYMTa HOpPManHOTO M3xabsiBaHe npwu
nonseaHe, 4enO3UTLT Ce BPbLLA B MbJleH pa3Mep; B NPOTUBEH Crlyvar NpefocTaBALLmUAT yenyrn
Mo HacTaHsiBaHe MMa MpaBO Aa MpuxBaHe OT Aerno3vTa B3eMaHWsTa cu 3a obeslleTeHue 3a
Bpeau UM BCUYKW HenmaTeHu nnawaHna ot Tbpcewms HacTaHaBaHe rno Jlorosopa 3a Haem. B
CPOK OT 7 AHW el BpPbLUAHeTo Ha XunuwHute nomMelleHns MpenocTaBawmMAT ycayrm no
HaCTaHsABaHe yBeAOMSBa TbpCeLlMa HacTaHsABaHe Janu Aeno3nTbT e 6bae BbpHAT B MblleH
pasmep unun Kakeo e 6bae NpMxBaHaTO OT Hero 1 BpbLLa Aeno3nTa UK OCTaTbKa OT Hero no
6aHKOB MbT HE MO-KbCHO OT 14 AHW cflef, BPbLLAHETO Ha XXUAMLLHNTE MOMELLEHMS.

2.15 TpaBUHUKBLT 3a BBTPELUHUS pefd B eTaxHaTa cobCTBeHOCT W [premo-npenaBaTeHUNT
MPOTOKON (BKMIOYUTENHO BCUYKM MPUMOXKEHUS) Ca HepasgenHa yacT oT [loroBopa 3a Haem.
Te3n [OKYMeHTU ce NpefoCTaBsAT Ha Tbpcelinss HacTaHsiBaHe oT MMpefocTaBaAWmMS ycnyr no
HacTaHsiBaHe.

2.16  [pepocCTaBAWMAT YyCIyrm no HacTaHsiBaHe MOXe [[a BkMoun BbB Flatio® aBToMaTudHOTO
npmemMaHe Ha 3asiBKU 3a pe3epBauna 3a OTAeNHW XXUnnwHn nomelleHund, ako OnepaTtopst My
npegocTaBy Tasm Bb3MOXHOCT. Pe3epBaundaTa Ha TakvMBa XXUMWLIHM NOMeLLeHUa ce Hapuya
.He3a6aeHna peszepeayus”. C BK/OYBAHETO Ha aBTOMATMYHOTO npuemMaHe [lpenoCcTaBALNAT
yCnyru rno HacTaHsiBaHe ynbiHoMowasa OnepaTopa Aa nprvema OT HeroBo MMe BCsKa 3asiBKa
3a pe3epBaund 3a Te3n XUNULLHN NOMeLLeHNA B MOMEHTa, B KOMTO MJaLlaHeTo no Tasn ToYKa
6bae 3aBepeHO MO cMeTKa Ha OnepaTopa, M Aa OTNpaBs OT HEroBo umMe Ao Tbpcewus
HaCTaHsABaHe MpeasIOXeHMeTO 3a CKI4YBaHe Ha [oroBopa 3a HaeM. 3a HesabaBHaTa
pe3sepBauus He ce npunarat Touka 2.2 Mo OTHOLUEHWEe Ha CPOKa 3a npuemMaHe M Toudka 2.3.
MpenocTaBALWNAT YCAYr NO HaCTaHsiBaHe MOXXe MO BCSAKO BpeMe [a U3KIIYM aBTOMATUYHOTO
npuemaHe. W3knwo4yBaHeTo He 3acara HesabaBHa pe3sepBauus, 3a KOsiITO 3asBKaTa 3a
pesepBaLyd Beye e npueTa, HATO 3asBKa 3a pe3epBaLns, 3a KOATO TbpCeLlnaT HacTaHABaHe e
3ano4yHan nnawaHeTo npean wusknoyBaHeto. [pu HesabaBHa pe3sepBauna Tbpcewmar
HacTaHABaHe 3anjala CymMa, paBHa Ha MbpBaTa HaeMHa BHOCKa, Mpean MpuemMaHeTo Ha
3asBKaTa 3a pe3epsauns. CpoKbT 3a NaLlaHe Nno Touka 2.7 He ce npunara, He ce npwunara u
ToukKa 2.9. AKo [1oroBopbT 3a HaeM He 6bae CKIYEH, NO-CNeLmnanHo 3aLoTo NPeaoXeHNeTo
3a CKIYBaHe Ha [oroBopa 3a HaeM e 6uo OTTerneHo CbrMacHo Touka 2.5 mnm 3awoTto
3asBKaTa 3a pe3epBauus He e Morna gda b6bae npueta, OnepaTopbT Bpblla Ha TbpceLims
HacTaHsABaHe 6e3 HeHyXXHO 3abaBsiHe LanaTa nnarteHa cyMma. AKo TbpCelunsaT HacTaHsABaHe He
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Kauu CKaHMPaAHOTO KoMuve Ha [OKyMeHTa CM 338 CaMOIMYHOCT MO ToYKa 2.6 B CPOK OT 24 Yaca oT
nprvemMaHeTo Ha 3asiBKaTa 3a pe3epBauus, MpefocTaBsAWMSAT YCIyr No HacTaHABaHE MOXe da
npekpat JoroBopa 3a Haem CbrnacHo Touka 2.11, 6e3 fa e ANbXKeH Aa 3annaTh HeycTolikaTa.

3. MpaBo Ha oTKa3 oT [loroBopa 3a HaemM

3.1

3.2

33

OnepaTopbT NpefocTaBs Ha Tbpcelums HacTaHsiBaHe MPaBOTO Aa Ce OTKaxke oT [JoroBopa 3a
Haem o0 20:00 Yaca Ha AeHs, cnefBall AeHs Ha NpeAaBaHETO Ha XXUNWLLHMTE NOMELLEeHNS, ako
JaHHuTe B ob6aBaTa BbB Flatio® cblyecTBeHO ce pa3nuyaBaT OT AeCTBUTENIHUTE YC/IOBUSA Ha
XWINLLETO M HeCcbOTBETCTBMETO He Moxe [Jda 6bae OTCTpaHeHO He3abaBHO. TbpcelmaTt
HacTaHsABaHe e ANbXeH Aa uHpopmupa OnepaTopa 3a OTKasa cv no TenepoH unuM no
€NeKTPOHHA MNoLLa 1 Aa AOKaXKe NPUYNHIKTE 3a OTKasa.

npaBOTO Ha OTKa3 oT ,El,orOBopa 3a HaeéM Bb3HUKBA CaMO akKo NMpunYyrHaTa 3a OTKa3a €:

A. 06cT0oATEeNCcTBOTO, Ye XXUNULHNTE NOMEeLLEHNS Ca Pas3fInYyHK OT Te3u, NocoyeHun B obaBaTa
BbB Flatio®, nnm

B. ako e Hanuue 3HauUTeneH npobnem c xmrneHata nam GyHKLMOHaNHOCTTa Ha XunuwHuTe
nomeLLeHnss (Hanpumep MyxbJ, NUMNca Ha OTOMJIeHME, eNIeKTPUYECTBO WM BOZA) ”
MpenocTaBALWMAT YCIyr No HacTaHsIBaHe He OTCTPaHW npobnema B pamMKuTe Ha 48 vaca
cnen nNpefaBaHETO Ha XWIULLETO WM He ce crnopasymee C Tbpcelumsi HacTaHsiBaHe 3a
HaMansiBaHe Ha HaeMma.

AKo BCnecTBMe OT yroBopka Mexpay Tbpcewms HacTaHsBaHe v [pefocTaBAWmMS yCnyrn no
HaCTaHsABaHe, )KI/IJ'II/ILLI,HI/ITe nomMeLlleHna cnegBa ga ce npegagart no-KkbCHO OT NMbpBUA OEH Ha
HaeMHUS CPoK 1 TbpcelmaT HacTaHsABaHe He yBegoMn nucMeHo OnepaTopa 3a Ta3u yroBopka
He NO-KbCHO OT MbPBUSA AEH OT HAEMHUSA CPOK, pa3nopenbaTa Ha Touka 3.1 He ce npunara.

4. 3akno4uTenHu pasnopeabun

4.1

4.2

4.3

4.4

AKO HSIKOA OT Knay3mTe Ha HactodawunTe QY e nnu ctaHe HedencTBUTENHA UK HEMNPUIoXnma,
CblaTa Ce 3aMecTBa C HOBa KJlay3a, KOATO B Haln-ronsMa cTeneH OTpa3dBa UeNTa Ha
HegencTBUTeNHaTa Knay3a. HepencrteButenHocTTa nnm HEMNPUNOXNMOCTTa Ha OTAENIHU Knay3u
He 3acdara OeNCTBMTENHOCTTA Ha OCTaHanNuTe KJay3u.

OnepaTtopbT UMa NpaBo Aa nprxBaHe KOMWUCMOHHATa Takca cCpeLly NallaHus, MoslyYyeHn u
06paboTeHn OT MMeTOo Ha MpenocTaBALLNS YCyrv MO HaCTaHsIBaHe.

ﬂpe,D,OCTaBﬂLLLI/IFIT yanyrm no HaCtaHABaHe MOXXe Oa NnpeaoctaBn OTCTbIMKa OT HaéMHaTa UeHa B
nosisa Ha onpeneneHn T'prQLLI,VI HaCTaHABaHE MO W3PUYHO nNpensioxkeHme n/nnn cbe
CbrnacmMeTo Ha OnepaTopa. OTcTbNKaTa, npenocrtaBeHa OT npe,D,OCTaBFlLLI,VIFI yanyrin  no
HaCTaHABaHe, CbrNaCcHO MNpeaxoaHoTo wun3pedveHme, Ce KOMNeHCnMpa CbC CbOTBETHOTO
HamMaseHne Ha KOMUCUMOHHATA TaKca, Ab/HKMMa Ha OnepaTopa.

MpepocTaBsAWMTE YCNYrM MO HacTaHsBaHe M TbpcelmTe HacTaHABaHe MoraT Aa Ce OueHsBaT
B3aUMHO 4pe3 Flatio®. PenTUHIBT e goctbrneH 3a Onepatopa 1 notpebutenunte Ha Flatio®.
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4.5

4.6

4.7

4.8

4.9

OnepaTtopbT MMa npaBo Aa nybnvkyBa peknamy Ha obsiBeHWTe XXUMULLHU MOMELLEHUst OT
TpeTn nuua 1 ga nybnunkysa oT3nBM OT TbpcelmuTe HacTaHaBaHe 3a XUNNLWHNTE NOMELLEeHNS,
BKJTOUUTENTHO CHUMKM.

HactoawmTe QY ce ypexnaT 1 Ca N3roTBeHN B CbOTBETCTBME C YELLUKOTO 3aKOHO4ATeNCTBO. AKO
MpenocTaBALWMAT YCIYrn No HacTaHsBaHe N TbpCcelnaT HacTaHABaHe OelCcTBaT B Ka4eCTBOTO
CU Ha NoTpebuTenn 1 3agb/HKUTENIHNTE 3aKOHOBM pasnopenbu 3a 3alimTa Ha notpebutennTe B
TAXHaTa Obp)XaBa Ha MeCTOXKMBeeHe CbAbpXKaT pasnopendbu, KOUTO ca no-bnaronpusTHU 3a
TAX, Te3n pasnopenbu ce npunarat He3aBUCMMO OT uM3bopa Ha YeLKoTO Mpaso.
MpenocTaBALWNAT YCYr MO HacTaHABaHe N TbpCeLLMAT HacTaHsiBaHe MOraT, B Ka4eCTBOTO CU
Ha noTpebuTtenu, Ja NHULUMNPAT BCSIKAaKBY CbAebHM NPOU3BOACTBA BbB BpPb3Ka C HacTOALLMTe
QY npepn KOMMNETEHTHUS CbZ, MO MECTOXMBEEHE NN KOMIMETEHTHUSA CbA, Mo ceganuiue Ha Flatio®
B YewkaTa penybnuka. Ako OnepaTopbT Bb3HaMepsiBa [a YNpaXKHM MpaBaTa Cu cpeLly
MpenocTaBALWMS yCIyrM no HacTaHsBaHe M Tbpcewmsi HacTaHsABaHe, B KayecTBOTO UM Ha
notpebuTtenn, TOM MOXe Aa HanpaBu TOBa CaMO B CbAMMMLLATA Ha ObpXXaBaTa, B KOAATO
MpenocTaBALWMAT YCIYrn No HacTaHsABaHe M TbpCelmsaT HacTaHsABaHe UMaT MeCTOXUBeeHe.
AKo TpefocTaBAWMAT YCIyrM MO HacTaHsiBaHe U TbpCewMsaT HacTaHsiBaHe AencTBaT KaTo
apyxectsa, [1pefoCcTaBAWMAT YCIyrm Mo HacTaHABaHe W TbpcewumaT HacTaHsABaHe ce
CbrnacsiBat Aa ce NOAYMHAT Ha N3KITIYNTENIHAaTa KOMMETEHTHOCT Ha YeLlKUTe CbananLa.

MpenocTaBAWMAT YCIyrn Mo HacTaHsiBaHe € OTrOBOPeH 3a pa3bupaHeTo M Cna3BaHEToO Ha
BCUYKM 3aKOHW, MpaBwia, Hapeabu v JOroBOpPU C TPETU NMua, NPUNIOKMMU KbM HErosmte
XunuwHyn nomewleHuns. MHoopmaunsTa, npepocTaBeHa oT Flatio® no oTHoweHue Ha
3aKOHOBUTE W3MNCKBaHUS, € caMo C MHGOPMAUMOHHA uen. MpenocTaBAWMAT YCayri no
HacTaHsiBaHe TpsibBA CaMOCTOATENIHO Aa YCTaHOBM CBOWTE 3aAb/KeHus. MpensocTaBAwmST
yCNyr Mo HacTaHsiBaHe e OTroBopeH 3a 06paboTKaTa 1M U3MON3BaHETO Ha NINYHUTE JaHHU Ha
Tbpcewma HacTaHsiBaHe U APYr N1ua B CbOTBETCTBME C NMPUIOXMMOTO 3aKOHOAATENCTBO 33
3alLUMTa Ha AaHHUTE.

OnepaTopbT Cc/ 3amna3Ba NpaBoOTO Aa NpPenocTaBsl YCIyruTe U CbAbPXaHUETO Ha yebcawTta no
cBOS npeueHka. OnepaTopbT rapaHTMpa, ye mHPopmaumsita Ha yebcanTa ce npenocTaBs
,TaKaBa, KakBaTo e, n 6e3 HNKaKBM U3PUYHIK, NoapasdbupaLLy ce UM 3aKOHOBK rapaHLUmM Unu
ycnoBus. OcBeH ako TbpcelusaT HacTaHsABaHe 1 MpefoCcTaBALLMAT YCIyrn No HacTaHsABaHe He
ca notpebutenn, OnepaTopbT U3PUYHO Ce OTKa3Ba OT BCSAKAKBW Moapasbupally ce rapaHuum
3a cobCTBEHOCT, NPOAaBaeMOCT WM FTOLHOCT 3a onpefeneHa uen. OnepaTopbT M3PUYHO ce
OTKa3Ba OT BCAKAKBM nogpasbupalun ce rapaHUMy 3a HeHapyLLaBaHe Ha NpaBa. OnepaTopbT He
noema HMKakBa OTFOBOPHOCT 3@ KaKBUTO M Aa 610 rpeLlkn 1M Nponyckn Ha yebcanta nnm
nnatdopmaTta unM 3a NPefoCcTaBSAHETO Ha YCIyrute; 3a KakBUTO M gda 6uno CpuBOBe,
3aKbCHEHMS UK NpeKbCcBaHMA Ha yebcanTa nnv nnatpopmara; 3a KakBUTo 1 ga 6uno 3arybum
NN LWeTn, NPoM3TUYaLLM OT M3MON3BaHETO Ha ycnyrute wnu yebcailTa; 3a NoBefeHMETO Ha
notpebuTennTe Ha ycnyrmute unm Ha yebcarita uim nnatopmara.

Ta3u Knaysa ce npuaaza camo koeamo [lpedocmassuusim ycyau no HaOCMaHseaHe u Tvpcewussm
HacmaHsieaHe ca Opyxecmsa, a He nompebumesnu. OnepaTopbT, HerosuTe aKLUMOHepW,
AVIPEKTOpWY, CnyxuTenu, paboTHUUWM WKW areHTW He HOCAT OTroOBOPHOCT (conmpapHa W
nHauBKAayanHa) npepg NpegoctaBawWmMS yCIyrn No HacTaHsiBaHe 1 Tbhpcelunsi HacTaHsBaHe 3a A.
3aryba Ha neyanbu, 6usHec Unn NpUxoau;
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4.10

4.1

412

4.13

4.14

4.15

B. 3aryb6a nnu nospefa Ha AaHHW, HOPMaLMA Unn coptyep;

C. 3ary6a Ha 6bu3HeC Bb3MOXHOCTY;

D. 3aryba Ha o4akBaHW CNeCTABaHUS;

E. HakbpHsBaHe Ha penyTauus; nau

F. BCSIKaKBM KOCBEHW MW NocneaBaLum Bpean, NPousTUYaLLM OT NN BbB BPb3Ka C ycnyruTe,

npepoctaBsHn ot Flatio®, He3aBMcMMO Aanu ca 6uUnM yBeAOMeHU 33 Bb3MOXHOCTTA 3a
HacTbnBaHe Ha Bpeau.

Tasu knay3a ce npusnaea camo ako [pedocmassiwusim ycayau no HacmausieaHe u Tvpcewusim
HacmaHsigaHe ca nompebumenu. Ako Flatio® He cna3sa Te3n OY, OnepaTopbT HOCKY OTFOBOPHOCT
3a BCMYKM 3arybu unv Bpeau, npeTbprneHn ot lNpefocTaBAMSA YCIyr Mo HacTaHsiBaHe U
Tbpcelmsa HacTaHsBaHe, KOMTO Ca NpeABMAMMA Nnocneanua oT HapyLLIeHWEeTO Ha HacToswmuTe
OY ot cTpaHa Ha OnepaTtopa waM OT HeroBaTa HebpexHOCT. OnepaTopbT 0baye He HOCK
OTrOBOPHOCT 3a 3arybu unu Bpeau, KOUTO He ca npeasuanmMn. 3aryba nnum Bpefa ce cuuta 3a
nNpeaBMAMMA, ako e sicHa mnocneguua OT HapylleHWe Ha HactoswmTte OY wunm  ako
MpenocTaBAWMAT YCIyr No HacTaHsiBaHe, TbpCelumsaT HacTaHaBaHe 1 OnepaTopbT ca 6unu
HasiCHO C Bb3MOXHOCTTA 3a TakaBa 3aryba unv Bpefa, KOraTo ca ce Cbrnacuam C HactosiwmuTe
ov.

OnepaTopbT HE HOCKU OTFOBOPHOCT NpeA, MNpeaocTaBsaLmMS YCyri No HacTaHsaBaHe 1 Tbpcewms
HaCTaHsABaHe 3a NPOMNycHaTu nonsu, 3aryba Ha 6usHec, NpekbCBaHe Ha 6M3HecC nan 3aryba Ha
6U13HEC Bb3MOXHOCTU.

MpepocTaBAWMAT YCyrn MO HacTaHsABaHe M TbpcelMsaT HacTaHsBaHe MOTBbPXAABAT U ce
cbrnacsBat, 4Ye OnepaTopbT HeE HOCU OTFOBOPHOCT 3@ TOYHOCTTa Ha WHbopMauumaTa,
nybnukyBaHa oT noTpebutenute Ha yebcalita, 1 He rapaHTMpa, 4Ye nHdopmauuaTa Ha yebcarnTta
e TOYHa, BApPHA WM NbaHa. OnepaTopbT M3PUYHO Ce 0ocBobOXAaBa OT OTrOBOPHOCT 3a
BCSIKAaKBW 3ary6u, LLeTn, NpUTEeCHEHUST U Bpeau, NpuYMHeHn Ha MNpenocTaBawmMs ycayru no
HacTaHsBaHe W Tbpcewima HacTaHsiBAaHe WU Ha TPeTM Nnua B pesynTaT Ha HeTo4yHa
nHdopmauma Ha yebcanTa.

AKO KOMMeTeHTeH OopraH yCTaHOBW, Y€ HAKOA OT YaCTUTE Ha TO3M pa3fenl € Henpunoxnma,
OTroBOPHOCTTa Ce€ OrpaHM4YaBa 40 MaKCMMaJlHaTa CTeneH, No3BOJIEHa OT NPUNOXXNMOTO MpPaBo.

Bepcunte Ha OY Ha e3uK, pa3nnyeH OT MeCTHUA e31K Ha XXUNULHKUTEe NoMeLLeHns, ca CaMo 3a
UHPOpPMaLMs U He ca NpaBHO 06BBbP3BALLM. AKO MMa HAKAKBWU PasfvKM Mexay MecTHaTa
BEPCUS N BEPCUSTA Ha YYXKA, e31K, 3@ NPaBUJIHA LUe ce CHMTa MecTHaTa Bepcus.

HenocpencteeHo cnep peructpauuaTa BbB Flatio® OnepaTopbT npeanara cBovTe yCyrn Ha
Tobpcewmsa HacTaHsBaHe 1 Ha [MpeoocTaBAWMSA YCyrM No HacTaHsIBaHe, KOUTO Ce CbCTOAT B
nocpeaHNYecTBO 3a pesepBMpaHe Ha XXWIWLLHW NOMeLLeHUs 1 CKAYBaHe Ha Jlorosop 3a
Haewm. MNpwu perncTpaumsaTa cn notpebutennte Ha Flatio® ce cbrnacasat Aa nonyyasart ycnyru ot
Onepatopa. lMpenocTaBAWMAT YCIYrM MO HacTaHsABaHe Kato noTpebuten HAMa npaBo Ha
Bb3CTaHOBsiIBAaHe Ha KoMWCMOHHaTa Takca, Tbil kato OnepaTtopbT Beye e MpefocTaBun
ropenocoyeHuTe ycnyrn Ha lNpefocTaBalms ycayri no HacTaHsiBaHe, npean KoMmMCMOHHaTa
Takca ga 6bae 3annarteHa.
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OnepatopbT MMa nNpaBo fa M3MeHd W gonbnea HactoAwmTte QY. OnepaTopbT yBeooMsABa
notpebutennte Ha Flatio® 3a HoBaTa Bepcust Ha OY MO eneKTPOHHa MoLLa Hal-Manko 15 aHu
npeau gatata Ha BNM3aHeTO M B cuia U egHoBpeMeHHO s nybnukyBa Ha www.flatio.com.
MoTpebutenat Ha Flatio® uma npaBo [0 patata Ha BAM3AHETO B CuMa Aa OTXBbPAU
N3MEeHeHMeTo 1 Nopaam ToBa Aa npekpaTtu gorosopa ¢ OnepaTopa, CKIOYEeH C perncrtpaumara
My BbB Flatio®. MpekpaTaBaHeTo Nopaxaa AelicTBMe Ha AaTtaTa, MocoveHa oT noTpebutens Ha
Flatio® B npenmsBecTVeTO 3a MpekpaTsBaHe, HO He MO-KbCHO OT AaTaTa, Ha KOSATO HOBaTa
Bepcua Ha OY 6u BAsi3na B CWna; JOTOraBa OTHOLLeHUATa Mexay notpebutens Ha Flatio® n
OnepaTopa ce ypexpaat oT pocerawHute OY. HUTO OTXBbPAAHETO Ha W3MEHEHMWETO, HUTO
npekpaTsBaHeTO Ca CBbp3aHW C KaKBaTO M [da e CaHKuusa. AKo notpebutensaTt Ha Flatio® He
OTXBBbP/IN N3MEHeHNeTo, HoBaTa Bepcusa Ha OY BNM3a B CUMa 3a Hero Ha AaTaTa, Noco4veHa B
yBeOM/IEHMETO; aKo s MpuemMe M3PUYHO MO-paHO, TS BM3a B CUMa 3a Hero Ha gataTa Ha
npvemaHeto. Pesepsauuunte n JoroBopuTe 3a HaeM, CK/IIOYEHN Npean fataTa, Ha KOATO HoBaTa
Bepcusa Ha OY e Bns3na B cuna 3a notpebutens Ha Flatio®, ce ypexaat ot OY BbB BepcusTa,
JencTBalla KbM faTtaTa Ha CK/II0YBAHETO UM.

Ta3un Bepcus Bnm3sa B cunia ot 09.11.2026 .
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