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ObLUW YC/1OBUA

3a npepocTaBsiHe Ha ycnyrn KbMm Thpcelym HacTaHsiBaHe noa mapkaTa FLATIO® (,,0V*)

Flatio, s.r.0., cbc cedanuwe 8 Dominikdnské ndmésti 187/5, 602 00 bvpHo, Yewka penybnuka, ¢upmeH Ne
038 88 703, umelin: info@flatio.com, menegpoH: +44 7723 495945 (,0Onepamopbm”) ynpassisea UHGOPMAYUOHHA
cucmema, docmwvnHa nod JdomeliHa flatio.com u Hezosume cneyuduyHu 3a 6csika omoesnHa Obpiasa

noddomeliHu (Hapu4yaHu no-0osy 3aedHo ,Flatio®”). Flatio® ocueypsiea 6b3MOXHOCM Ha cobcmeeHuyume u

ynpasumesnume (,[Tpedocmassiwy ycyau N0 HAOCMAHSI8AHE") HA HANB/IHO 063a8edeHU NOMeleHUs,, NOOX00AUWU 3a

HacmaHsieaHe (, KunuwjHu nomeuwjeHus"), 0a 2u npedaazam ype3 npusaoxceHuemo ,My Housing” 30 HaemaHe om

Jluya, UHMepecysauwu ce om Kpamkocpo4YHOmMo uiu 0bs120CPOYHOMO UM HaeMaHe (, Tvpcew HaOCMAaHsSI8aHe").

1. 3a Flatio®

1.1

1.2

1.3

Mnatdopmata Flatio® ce n3non3ea 3a CkNOYBaHe Ha AOroBOPW 3a Mon3BaHe Ha XXunuuHute
NMoMeLLeHNs 1 CbabpXKa OCHOBHA MHbopMauus 3a XXUnvLHnUTe nomMeLLeHUs (BKIIOYUTeNHO, HO
He CaMO: CHUMKMU, onncaHne Ha ob63aBexaaHeTo, pasMepa Ha HaeMa M TeKCTa Ha JoroBopa 3a
HaeMm, KOMTO e 6bAe ckayeH Mexay NpefocTaBALmsS yeayri no HacTaHsiBaHe 1 Tbpcewms
HaCTaHABaHe), KaKTO M AOKYMeHTW, CBbpP3aHW C Haema. Flatio® nossonasa Ha TbpcelwumTe
HaCTaHsABaHe Ja pa3rnexgaT XunuwHuTe noMeLleHns, KouTo ca obsieeHn Ha nnatpopmara.
Cnep ToBa permctpuypaHmte Tbpceliy HacTaHABaHe MoraT [a ce CBbpxaT C [lpemocTaBsaLy,
YCyr no HacTaHsiBaHe M da CK/oYaT C Hero AoroBop 3a MofsBaHe Ha obsBeHuTe XXUANLLHK
nometueHus (,Jo2oeopbm 3a Haem").

TbpcelnaT HacTaHsABaHe e ATbXeH fa NMpefoCTaBu BAPHA, akTyanHa M MbjiHa MHbopMauns
BbB Flatio®. C nocTtaBsiHETO Ha OTMETKa B CbOTBETHOTO KBagpartye TbpcelimaT HacTaHsBaHe
AaBa cbrnacmeto cu OnepaTopbT Aa 06paboTBa nuuHUTE My AaHHW. [pefocTaBAHETO Ha
HeBepHN OaHHW Ce CYMNTA 3a CbLLECTBEHO HapyLUeHne Ha CKtoYeHns Bnocneacteme Jlorosop 3a
HaeM 1 MOXe Ja JoBefe [0 CEPMO3HM MPaBHU nocieanum, nNo-cneumanHo o HULLOXKHOCT Ha
JoroBopa 3a HaeM 1 0o NpaBo Ha obe3LLeTeHne 3a Bpeaun. OnepaTopbT CM 3anasBa NPaBoTo A3
npernexpaa cbabpXxaHueto BbB Flatio®, 3a ga ycTaHOBM HapyLleHWs Ha NpaBWUaTa, U3/OXeHU B
HacTtosawmTe OY n B cboTBeTHUTe [orosopm 3a Haem. OnepaTopbT CM 3anas3Ba MNpasBoTo Aa
aHynMpa pesepBaLMv 1 Oa OeaKTUBUpPaA NOTPeObUTENCKN akayHTW B Clly4ail Ha HapyLlaBaHe Ha
npasunaTta Ha Flatio®.

OnepaTopbT AelicTBa KaToO MOCPefHUK, KOMTO ynecHsiBa CK/IOYBAHETO Ha [OoroBop 3a Haem
Mexay Tbpcelms HacTaHsiBaHe W TpefocTaBsLLMS yCIyrn No HacTaHsiBaHe. [loroBopuTe 3a
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1.4

1.5

HaeM ce ynpaBnsBaT IeCHO B paMKuTe Ha Flatio®; HaeMbT ce nnalla 6e3kacoBO UKW C NNaTeXxHa
kapTa ypes Flatio®.

Bcnukm pasxoam, CBbp3aHM CbC CKIIOYBAHETO Ha [JoroBopa 3a HaeM 1 HeroBoTO U3MbJIHEHME,
ce noemart oT Tbpcelwnsa HacTaHsABaHe U [lpegocTaBAWMA YCiyru no HacTaHaBaHe. AKO 3a
Tbpcewnsa HacTaHsABaHe Bb3HMKHE MPaBO Ha Bb3CTaHOBABaHe Ha HaannateH HaeMm nopaau
npomsHa B [orosopa 3a Haem, [1peooCTaBALMAT yCyrn Mo HacTaHsABaHe U TbpcewuaT
HaCTaHsABaHe Ca ATbXKHU da ypeaaT GUHAHCOBUTE 3ab/KEHNA nomMexay cn 6e3 yyacTmeTo Ha
OnepaTtopa.

OnepaTopr HE HOCK OTroBOPHOCT rnpen prCGLLI,VIFl HacCTaHsIBaHe 3a KaKBUTO U ga 6uno npexkun
NN KOCBEHW Bpean, KOUTO MOraT Aa Bb3HUKHAT OT U3MOJI3BAaHETO Ha HKunuuwHuTte nomMeLleHns,
BKNHYNTENHO Bpean win 3ary6v1, NPUYNHEHN OT NoXXap, Kpa>+<6a nnn npecrtbrHa OEeNHOCT.
T'prGLLI,I/IFlT HaCTaHABaHE HOCU MbJiHa OTrOBOPHOCT npen OnepaTopa 3a Bpegu, NpuyYnNHeEHN B
HKUnuwHUTe NoMeLleHuns no BpeMe Ha Haema.

2. loroBop 3a Haem Flatio®

2.1

2.2

2.3

Ob6saBeHUTe Ha nnatpopmata XXWAMLLHM NMOMeELLEeHMs ca Hamb/lHO ob63aBedeHu M roToBM 3a
HacTaHsABaHe. KOMyHanHuUTe yCnyru, CBbp3aHW C MOM3BaHETO Ha YXWAWULLHUTE NoMeLLeHUs
(Boda, enekTpM4ecTBo, ras u wi-fi MHTEpHeET Bpb3Ka), Ca BK/IOYEHN B LieHaTa Ha Haema, He
npeeBuwasat 15 % OT ueHaTa Ha HaemMa W He ce dakTypupaT OTAENHO Ha TbpcewnTe
HacTaHABaHe. AKO TbpceLl, HacTaHsABaHe, KOMTO e Cb3fan notpebutencku npodun bB Flatio®,
Cce MHTepecyBa OT HaeMaHe Ha KOHKpeTHW XuauwHu nomeuwjeHus, TOM Tpsbsa Oa msnpatu
3adBKa 3a pe3sepBauns (,3adeka 3a pesepsayusa”) no NpenoctaBALMA YCIyrn No HacTaHABaHe
ype3 Flatio®, KOSTO aBTOMATUYHO BKJOYBA AaHHWTE OT perncrpaumsaTa My, JOKONKOTO ToBa e
HeobxoaMMo Ha [lpegocTaBALMA YCIyrn No HacTaHsiBaHe, 3a Ada pelwln Janu a pasrnega u
0006pu 3aaBKaTa 3a pesepBauus.

MpenocTaBALWMAT yC/yr No HacTaHsBaHe pasnofiara ¢ 24 4aca, 3a Aa npueme 3asiBKaTta 3a
pesepBauMsa (BbMPEKN Ye TO3M CPOK MOXe Aa ObAe yab/keH € owe 24 yaca Mo WCKaHe Ha
Tbpcewmsa HacTaHaBaHe). [lpoMeHM B cnucbka Ha obopyaBaHeTo/063aBexgaHeTo cneq
noslyyaBaHeTo Ha 3asiBKaTa 3a pesepBauus moraTt ga 6baaTt HanpaseHu OT [MpefocTaBALLMS
ycnyrm no HacTaHsiBaHe caMoO C MpeaBapuUTeNIHOTO Cbriacve Ha Tbpcewmsa HacTaHsBaHe.
MpepocTaBAWMAT YCNYr NO HaCTaHABaHe MMa NPaBo Aa OTXBbPAN 3asABKa 3a pesepsauns, 6e3
[a noco4sa npu4nHa 3a ToBa.

TbpcewmaT HacTaHsiBaHe MOXe [a 3arasu CBOsiTa MNMaTeXHa KapTa B NOTPebuTenckns cum
akayHT BbB Flatio®, no nsbop nnm KaTo ycsioBMe 3a U3MnoJi3BaHe Ha JageHa GyHKUus. YcrinoBusaTa
3a 3ana3BaHe Ha KapTaTa ce CbobLlaBaT Ha Tbpcewms HacTaHsiBaHe B MNOTpebuTenckus
nHTepdelic, Nnpeamn kaptaTta da 6bae 3anaseHa. OnepaTopbT MMa NPaBoO aBTOMATUYHO Aa Ternm
OT 3ana3eHaTa KapTa CamMO TaKOBa MnallaHe, 3a KoeTo TbpCellMsaT HacTaHsABaHe e [Aan
npeaBapuTeNHO OTAENHO W3PUYHO Cbrnacve B noTpebutenckus uHTepdenc Ha Flatio®.
O6XBaTbT, pa3MepbT U MOMEHTBT Ha BCSIKO TerneHe Ha nallaHe ce cbobuiaBat Ha Tbpcelms
HacTaHsABaHe, npeauy pJda O6bae pageHo cbrnacmeTto. [aHHWMTE Ha nnaTeXHaTa KapTa ce
06paboTBaT UIKMHOUUTENHO OT AOCTAaBUYMKA Ha NMAATEXHM ycyrn Ha Onepatopa B CbOTBETCTBUE
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C MeXOyHapoAaHus cTaHdapT 3a curypHocT PCI DSS Level 1. Huto OnepatopsT, HUTO
MpenocTaBALWMAT YCNyrn no HacTaHABaHe MMa OOCTbM OO Mb/HUA HOMEpP Ha niatexHara
Kapta, koga CVV wan ppyrv 4yBCTBUTENHW [JAHHW Ha naTexHaTa KapTa. TbpcewwmaT
HacTaHsBaHe MMa MpaBo MO BCAKO BpeMe [a MpemMaxHe 3arnaseHata Kapta v [a oTTernu
JafeHOTO Cbrfacnme 4pe3 HacTpoMKkMTe Ha cBOS noTpebuTenckn akayHT BbB Flatio®, ako
KOHKPETHOTO MNJaLllaHe BCe oLLe He e 6110 NHULMMPaHO.

C npviemMaHeTo Ha 3asBKaTa 3a pe3epBauus MNpefgocTaBALMAT YCIyrn No HacTaHABaHe Mpasu
npeafioxkeHne 3a CKAYBaHe Ha [loroBop 3a Haem, KOMTO LWe 6bae mM3npaTeH Ha Tbpcemns
HacTaHABaHe upe3 Flatio® 3a npuemaHe. CbabpxaHMeTo Ha Jorosopa 3a HaeM Tpsbsa Aa
CbOTBETCTBA BbB BCUYKM HEroBU CbLLECTBEHM YacTW Ha TekcTa, nybnukysaH BbB Flatio®, B
onucaHvetTo Ha obsaBeHuTe J>KUAUWHKM noMmelleHus. bBbpoAaT Ha nuuata, MOCOYeH B
pesepBauyaTa, € 06BbP3BaALL.

OT MoOMeHTa Ha npuemMaHe Ha 3adBKaTa 3a pe3epBauusa 3arnoysa fa Tede 24-4acoB 3aLUUTEH
nepuog B NoJs3a Ha TbpceLunsa HacTaHABaHe, Npes3 KONTO TOM MOXe Aa NpuemMe npeaioxXeHneTo
3a cknoyBaHe Ha [lorosop 3a HaeM. Cnef M3TMYaHETO Ha 3aWMTHUA nepuon Tbpcewmar
HacTaHsiBaHe BCe oLle MOXe [a rnpuemMe npensoxeHneTo, AoKaTo [NpefocTaBAWmMAT yciyru no
HacTaHaBaHe wuin OnepaTtopbT OT MMETO Ha [MpefocTaBAWMS YCIYyrM No HacTaHsBaHE He ro
oTTernu.

MpeonoxeHneto 3a ckno4yBaHe Ha [loroBop 3a HaeM Ce cYMTa 3a MNpueTo oT Tbpcewms
HaCTaHsABaHe, KOraTo e U3Mb/IHEHO BCAKO OT CeAHUTe YCI0BUS:

A. TbpcewmaT HacTaHsiBaHe e MNombiHWA Heobxogmmata uHbopmaumsa BbB Flatio®, kodATo
cnep ToBa e 6una BKNOYEHa B NPOeKTa Ha JloroBopa 3a HaeM (4MATO OKOHYaTenHa Bepcums
ce reHepupa 3a npernej, ot TbpceLnsi HacTaHsABaHe),

B. TobpcewmaT HacTaHsBaHe e KIIMKHan Bbpxy CboTBeTHUst ByToH BBbB Flatio®, 3a ga ogobpu
[JoroBopa 3a Haem,

C. C BbBeXgaHeTo Ha KoAa 3a MOTBbpPXAEHWe, KOWTO ce wu3npawa ot OnepaTtopa Ha
Tbpcelns HacTaHsABaHe, MOCNeOHUAT e Npuen NpeasioxkeHneTo fa noanvie [lorosopa 3a
HaeMm (KaTo KnKHe Bbpxy ,[Tpnemam npegnoxeHus [lorosop 3a Haem").

Cnep ToBa ThpCeLUMAT HaCTaHABaHe cfiefBa Aa NpeAcTaBy CKaHMPAHO Komnne Ha JOKyMeHTa Cu
3a camonu4HocT BbB Flatio®. MpenocTaBAWMAT ycnyrn No HaCTaHsiBaHe cfiefBa Aa ce yBepu, ye
JaHHWTe B [loroBopa 3a HaeM CbBMNagaT C AaHHWTE B Ka4yeHOTO KoMue Ha AOKYMeHTa 3a
CaMONNYHOCT Ha TbpceLLmsa HacTaHsABaHe.

TbpcewmAT HacTaHsBaHe 3annawa Ha OnepaTopa TakcaTa 3a ob6Cny)kBaHe, NMocoveHa Mpu
pe3epBaLMaTa, ako TakaBa ce Hauncnsaea (,Takca 3a o6cayxeare”), 1 NbpBaTa HaeMHa BHOCKA
no [JoroBopa 3a HaeM (Hapu4aHu 3aegHo ,[Mepea 8HOcKa") He3abaBHO cref CKIOYBAHETO Ha
JoroBopa 3a HaeM M BbB BCUMYKW CJlydan He MO-KbCHO OT 24 yaca cnef rnpruemMaHeTo Ha
3asBKaTa 3a pe3epBauunsa OT cTpaHa Ha lNpefocTaBaALMA ycyrm No HactaHsaBaHe. OT MOMEHTa,
B KOVITO rOpeonncaHoTo niallaHe e HaaneXHo 1 N3LUSAI0 nnateHo, [JJoroBopbT 3a HaeM BNN3a B
cuna. fropenocovyeHUAT nepuoa Moxe da 6bae YAbIKeH NOo yKasaHue W/Wnn CbC Cbracue Ha
MpepocraBaALMA ycyr No HacTaHsABaHe. AKO 3afBKaTa 3a pe3epBauMsa e nofgajeHa Ha fartarta
Ha HacTaHsiBaHe, nocoyeHa B [loroBopa 3a HaeM, CPOKbLT 3a rOpernoco4vYeHOTO MiallaHe ce
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HamMansasa oT 24 yaca Ha 3 4aca OT MOMEHTa Ha npuemMaHe Ha 3asiBKaTa 3a pesepBauus. lNpes
NbpBUTe 24 Yaca Cief NpPUemMaHeTo Ha 3asBKaTa 3a pesepsBauus [penocTaBALLUAT YCayrn no
HacTaHsABaHe He TpsibBa Aa oTAaBa BbMPOCHUTE XXMAMLLHM NOMeLLeHWs MOA HaeM Ha Apyr
TbpceLl, HacTaHsABaHe AW Ha TpeTo nuue. OKOHYaTeNHUAT TeKCT Ha JlorosBopa 3a Haem e
JocTbrneH Ha Flatio® n we 6bae nsnpaTteH Ha eNekTpoHHaTa NoLla Ha noTpebuTtens.

Ako TbpcewmaT HacTaHsABaHe e noanwvcan [lorosopa 3a Haem 1 e nnaTtun MbpBaTa BHOCKA,
CTpaHuTe ca 06Bbp3aHu OT [JoroBopa 3a HaeM.

Ako TbpcewmaTr HacTaHaBaHe He nnaatu [lbpBata BHOCKAa B CpokKa Mo Todka 2.7,
MpefoctaBAWMAT YCIyrn rno HactaHABaHe wunu OnepaTopbT OT MMeTO Ha [pegocTaBALMA
ycnyrm no HactaHsBaHe MOXe [a ce OTKaxe oT [loroBopa 3a HaeM. [1paBOTO Ha OTKas ce
noracsisa, ako TbpcewnaT HacTaHsaBaHe nnatu MNbpBaTa BHOCKa, Npean N3ABNEHNETO 3a OTKas
Aa 6bJe BpbyeHO Ha TbpceLLns HacTaHsIBaHe.

TbpcewmaAT HacTaHsiBaHe MMa MpaBo Aa npekpatm [JoroBopa 3a HaeMm npeau patata Ha
HacTaHABaHe (NpefaBaHe Ha JXUNULLHWTE MOMeLlleHNd), KaTo OThnpaBu npeamsBecTue,
BM3alLo B Cufia OT daTaTa Ha BpbyBaHeTO My Ha lpefocCTaBALMA YCIyrn no HacTaHsBaHe.
OnepaTopbT BpbLLA Ha Thpcelmns HacTaHsBaHe NMPonopuyoHaniHaTa CyMa Ha Bede nfarteHaTa
MbpBa BHOCKa B pa3Mep, MOCOYEH B YC/IOBMUATA 3a aHynMpaHe B nogpobHocTnTe Ha odepTaTta
BbB Flatio® n BnocnencTeme oTpaseH B 3asBKaTa 3a pe3epBauns, OTHacsLLA Ce OO KOHKPeTHUS
JoroBop 3a Haem. OcTaHanata 4yacT OT [lbpBaTta BHOCKA ClyXu Kato obeslleTeHne 3a
pasxoamTe, CBbP3aHW C NpekpaTsiBaHeTo Ha [JoroBopa 3a HaeM, 1 KaTo HeyCcTolKa B MoJ3a Ha
MpenocTaBaLLNMS YyCyr Mo HacTaHABaHe.

ﬂpe,D,OCTaBﬂLLLI/IFIT yanyrn no HaCtaHABaHE MOXXe Oa NpekpaTtu ,El,orosopa 3a Haem 6e3 npnynHa
n 6es npeanssectne C NMCMEHO KM3ABMEHWE, OTNpPaBeHO Npean OeHA Ha NnpefaBaHEeTO Ha
HKnnuwHuTe nomeLleHns, KoeTo nopaxxaa OencTBme oT AeHs Ha BPbYBaAHETO MY Ha T'prGLLI,VIFI
HaCTaHABaHe. I'IpraTa BHOCKa Ce BPblLUa Ha T'prGLLI,I/IFl HaCTaHABaAHE B MbJi€H pa3mMep.

AKo TbpcelmaT HacTaHaBaHe npekpaty Jorosopa 3a HaeM npexaeBpeMeHHo, cief, KaTo ce e
HaHecbs, TakcaTa 3a obcnyxBaHe He ce Bb3CTaHOBfBAa. AKO [loroBopbT 3a Haem 6bge
npexaesBpemMeHHO npekpaTteH OT [lpefoCTaBAWMAT YCAYrM MO HacTaHsBaHe, TbpcewmsaT
HacTaHsiBaHe MMa NpPaBO Ha HaMassiBaHe Ha TakcaTa 3a 06Cny)XBaHe B MPONOpLMOHanHa 4acT,
CbOTBETCTBALLLA Ha CbKpaTeHNs nepro Ha NbpBOHa4aHoO A4oroBopeHns [Jorosop 3a Haem.

OnepaTopbT MOXe edHOCTPaHHO Aa NpuxBalla cob6CTBEHWUTE CU B3eMaHWsi KbM TbpceLumTe
HaCTaHsIBaHe C TexXHWUTe B3eMaHus KbM Onepatopa. Bcuukm Takcu, cBbp3aHM C nfalaHuaTa
(KOHBepTMpaHe Ha BanyTa ¥ Op.), BUHarM ce 3anaLlaT oT JIMLETO, KOeTO N3BbPLLBA NapuUyHMUS
npesog.

MpenocTaBAWMAT yCAyrM NO HacTaHsBaHe u4pe3 Flatio® Moxe pga wm3uckBa [[enos3nT B
CbOTBETCTBME C W3NCKBAHUATA Ha CbOTBETHOTO HAUWOHANHO, PervoHasHO W MeCTHO
3aKOHOATEsNCTBO. AKO AernO3nUTLT He e 3aAb/DKUTENEH MO 3aKOH, TON MOXe A3 Ce N3NCKBa CamMo
3a gorosopu € npogbmkutenHoct 180 gHM mnu nosedye. [eno3uTbT ce 3anfawa CbriacHo
JoroBopa 3a HaeM, Ha-KbCHO MpW NpegaBaHeTo Ha XuNULHUTE NoMeLLeHns Ha Tbpcewms
HacTaHsABaHe, 1 MfallaHeTO My e YC/oBMe 3a TOBa MpefaBaHe; ako MpefaBaHeTo He ce
OCbLLECTBU, NNAaTeHUST Aeno3nT Ce Bpblla Ha Tbpcelinsa HacTaHsABaHe B MbfieH pa3Mep. AKO
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2.15

2.16

TbpcewmaT HacTaHABaHe HAMa MPOCPOYEHM 3aAb/KeHusa u e octasun XXunnwHure
noMeLLeHNs NoapefeHu, YACTM 1N B LOOBPO CbCTOSIHME C/lef, OKOHYaTeNHaTa NpoBepKa, KaTo ce
oTYMTa HOPManHOTO M3xabsiBaHe Mpu non3BaHe, AEeno3vTbT Ce BPpblla B MbfieH pa3mep; B
NpoTVBeH cnyyan pefocTaBAWMAT YCIyrM No HacTaHsiBaHe MMa MNpaBO fa MNpuxBaHe OT
JenosnTa B3eMaHuATa cu 3a obeslleTeHre 3a Bpeau WU BCUYKM Ob/DKMMU NAaLLaHUsa oT
Tbpcewnss HacTaHaBaHe no JorosBopa 3a HaeMm. B cpok oT 7 OHW cnef BPbLUAHETO Ha
KunnwHute nomewleHnsa MNpenocTaBAWMAT yCnyr rno HacTaHABaHe yBedoMsABa TbpceLluus
HaCTaHsABaHe [Jdanu [eno3nTbT LWe O6bAe BbpHAaT B MbfeH pa3Mep WM KakBo LWe 6bae
NPUXBaHATO OT HEro 1 BPbLLA Aeno3uTa UM OCTaTbKa OT Hero rno 6aHKOB MbT He MO-KbCHO OT
14 oHW cnep BpbLUAHETO Ha XXUnnwHnTe noMeLLeHus.

MPaBUNHUKBLT 33 BBTPELUHWS pef B eTakHaTa COOCTBEHOCT U npuemMo-npenaBaTenHUaT
NPOTOKON (BKMOUUTENHO BCUYKM rpadumum) ca HepasgenHa yacT oT JJoroBopa 3a HaeMm. Teswn
[OKYMEHTN Ce npefocTaBsaT oT [lpegocTaBsaWwMs yCIyr No HacTaHsiBaHe Ha Tbpcewms
HacTaHsiBaHe.

MpepocTaBAWMAT YCIyrM no HacTaHsBaHe MOXe fda BkounM BbB Flatio® aBTOmMaTuMyHOTO
nprvemMaHe Ha 3asBKM 33 pe3epBauus 3a oTaenHW XUINLWHN nomeLleHuns. Pesepeaumara Ha
TakmBa JXWIMLWHW MOMeLleHNss ce Hapuya ,HesabaeHa pe3epeayus”. Tpu HesabaBHa
pe3sepBauus OnepatopbT npuvemMa 3asBKaTa 3a pesepBauns OT MMeTO Ha [lpegocTaBALMA
YCyrn no HacCTaHsiBaHe B MOMEHTa, B KOWTO MalLLaHeTo Mo Ta3u Toyka 6bae 3aBepeHo Mo
cMeTKa Ha Onepatopa. MpefocTaBAWMAT YCIyrn No HacTaHsABaHe MOXe MO BCAKO BpemMe [Aa
M3KMOYM aBTOMATMYHOTO MpuemMaHe; U3K/IoYBaHeTO He 3acdara HesabasBHa pesepBauums, 3a
KOATO 3asBKaTa 3a pe3epBauusa Bede e MpueTa, HUTO 3asiBKa 3a pesepBauys, 3@ KOATO
TbpcewmaT HacTaHsBaHe e 3arno4yHan niallaHeTo npean nskno4YsaHeto. CpoKbT 3a npuemMaHe
1 NPaBOTO Ha OTXBbP/ISHE Ha 3asBKaTa 3a pe3epBauusa MO TOYKa 2.2 He ce npwnarat. lMpu
He3abaBHa pe3epBauus TbpcelmaT HacTaHsABaHe 3anfalla TakcaTa 3a 06cnyxBaHe, ako
TakaBa Ce HayucnaBa, U Cyma, paBHa Ha MbpBaTa HaeMHa BHOCKa, Mpeau rnpuemMaHeTo Ha
3aaBKaTa 3a pe3sepsaund. CpoKbT 3a MaLlaHe no Todka 2.7 He ce npunara; He ce npunara u
Toyka 2.9. TbpcewmAT HacTaHsABaHe KayBa CKaHMPAHOTO KoMue Ha [OKyMeHTa cu 3a
CaMOJIMYHOCT MO TOYKa 2.6 B CPOK OT 24 yaca OT NprvemMaHeTo Ha 3asBKaTa 3a pe3epsBauusd; B
NpoTMBeH cilyvan MNMpefocTaBsaLMAT YCNyrn No HacTaHABaHe MOXe Aa npekpatu Jorosopa 3a
HaeM CbrnacHo Touyka 2.11. Ako JJoroBopbT 3a HaeM He 6bae CKNtoYeH, No-CneumanHo 3aLoTo
npeanoXKeHNeTo 3a CKItoYBaHe Ha [loroBopa 3a Haem e 610 OTTerNIeHo CbIAcHO ToYKa 2.5
NN 3awoTo 3asBKaTa 3a pe3epBauus He e Morfa da bbae npuerta, OnepaTtopbT BpPbLUA Ha
Tbpcewms HacTaHsiBaHe 6e3 HeHyXHO 3abaBsiHe udanata nnateHa cyma. Touka 2.10 He ce
npunara 3a TakoBa BpbLLaHe.

3. OTKa3 oT [loroBopa 3a Haem

3.1

OnepaTopbT NpeaocTaBs Ha Tbpcelmsa HacTaHsiBaHe MPaBOTO Aa Ce OTKaxke oT [JoroBopa 3a
HaeMm [o 20:00 Yaca Ha aeHsi, cnefBaly, faTaTa Ha npefaBaHe Ha XUNULHNUTE NOMELLEHUS], aKo
cneundukaummnTe Ha XUNULWHKTE MNOMeLleHns BbB Flatio® reHepanHo He OTroBapsT Ha
[LeACTBUTEIHOTO TMOJSIOKEHME U TOBa HECbOTBETCTBME He MoxXe fAa Obae npeoposisiHo
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3.2

33

3.4

3.5

He3abaBHoO. T'prELLI,VIFIT HaCTaHABaHE € [O/bXeH [Oa YyBEeOAOMU OnepaTopa 3a OTKa3a Tno
Teﬂed)OHa N1 No eNeKTpoHHa nolla 1 BnocnencTene Aa npenoctaBy OKYMEHTUTE 3a OTKa3a.

lNpaBoTo Ha OTKas oT [loroBopa 3a HaeM Bb3HMKBA CaAMO aKo MpuYMHaTa 33 OTKasa e:

A. 06cToATeNncTBOTO, Ye XXUANLHNTE NOMEeLLEeHUs ca pa3nnyHu OT Te3un, nocodeHn B obsBaTa
BbB Flatio®, nnn

B. ako e Hanuue 3HauMTeneH nNpobnem ¢ xurneHata nam GyHKLMOHANHOCTTa Ha XXunuwHuTe
nomMeLLeHnsa (Hanpumep MyxbJl, JINCa Ha OTOMJIeHWe, eneKTPUYecTBo WAM BOAa) U
MpenocTaBaALLMAT YCIyrn No HacTaHsiBaHe He OTCTpaHu npobnema B pamkuTe Ha 48 yaca
cnepn NpefaBaHETO Ha XKUMLLETO WKW He ce criopasymMee C Tbpcelims HacTaHsaBaHe 3a
HamMansiBaHe Ha Haema.

AKO BCNle[CTBME Ha YyroBOopKa Mexay Tbpcelums HacTaHsiBaHe u [pepocTaBsLLMS yciyry no
HacTaHsBaHe XUNMLHUTE NOMeLLeHUs cefBa Oa Cce npenafaTt Mo-KbCHO OT MbpPBUSA AeH Ha
HaeMHU1SA CPOK U TbPCELLMAT HacTaHsABaHe He yBeAOMU NucMeHo OnepaTtopa 3a Ta3u YroBopKa
He Mo-KbCHO OT MbPBUS AEH HA HAEMHUS CPOK, pa3snopenbaTa Ha Touka 3.1 He ce npwnara.

Ako TbpCewmsT HacTaHsiBaHe Ce OTKaxe OT [oroBopa 3a Haem CbrNacHO Touka 3.1 unm ako
MpenocTaBAWMAT YCIyrn No HacTaHsiBaHe OTKaxe Aa npepage XXUMMLWHWTE MOMELLeHNUs Ha
Tbpcewms HacTaHsiBaHe CbrNacHO BanupeH W felcTBal, [oroBop 3a Haem, OCBEH KOrato
TbpcelumaT HacTaHABaHE He e NaTu Aeno3nTa no Touka 2.14, TbpcelmaT HacTaHsiBaHe UMa
npaBo Ha

A. 3annaulaHe Ha pasxoguTe 33 aHasIOrMYHO 3aMeCcTBALLO HacTaHABaHe 3a nepuog ot 7 oHu
(ueHa Ha geH cbrinacHo [JoroBopa 3a HaeM + MakcMMyMm 25 %),

B. cbaeicTBMe OT CTpaHa Ha OnepaTopa 3a HamMupaHe Ha HOBO MOAXOASALLO HAacTaHsiBaHe B
nopo6eH LLleHOBY AManasoH U MecToMnooXeHue,

C. Bb3CTaHOBSsIBaHe Ha TakcaTa 3a O6Cﬂy)KBaHe.

OnepaTtopbT M3nnalia pa3xoamTe 3a 3amMeCTBaLLO HacTaHsBaHe BMOCNeACTBME, cCfef, KaTo
M3ACHW cny4vas. TbpCelmUsaT HacTaHsiBaHe e AnbXeH He3abaBHO Aa NpeacTaBu OOKYMeHTUTe,
HeobxoAVMM 33 Bb3CTaHOBABAHETO Ha Pa3XOAMTe; ako He ro HanpaBu B CPOK OT 14 KaneHAapHM
AHW OT NbPBKA AeH HA 3aMeCTBaLLOTO HacTaHsABaHe, TO rybn NpaBoTO CM Ha Bb3CTaHOBSABaHe
Ha pasxoguTe.

4. 3akno4YnTenHu pasnopeabun

4.1

4.2

AKO HHAKOA OT Knay3uTe Ha Te3u QY e nnun ctaHe HegencTBUTENHA, CblLAaTa Ce 3aMeHs C HOBa
Kjlay3a, KOATO B Han-ronsmMa cTeneH OTpa3dBa LUeNnTa Ha HefencTBMTeHaTa KJiay3a.
HepenctBnTenHOCTTa Ha OTOENHN Knay3um He 3acdra OEeNCTBUTENHOCTTA Ha OCTaHanuTte Kray3u.

Odeptnte 3a XunuwHu nomelleHns, nybnukyesaHn BbB Flatio®, cbabpXaT AaHHW,
npefocTaBeHn OT oTAenHuTe MpefocTaBALWM YCNyrn No HacTaHsiBaHe. OnepaTopbT He HOCw
OTFOBOPHOCT 3a TOYHOCTTA, Mb/IHOTaTa M BEpPHOCTTa Ha odbepTuTe N CbabpXallaTa ce B TAX
nHPopmauus. Bbnpekn ToBa OnepaTopsT NpefocTaBs Ha Thpcelums HacTaHABaHe onpeaeneHn
rapaHumu nNpv Takuea cflyydaun, CbobpasHo HacToswmte OY.
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T'prELLLI/IFIT HaCTaHABaHE [fOeKnapupa, 4e ﬂ,OI’OBOp'bT 3a HaeM € [OO0roBOopHO OTHOLUeHne
€0VNHCTBEHO MeXAay HEro u npe,ﬂ,OCTaBFlLLl,VIFl yanyrin no HactaHdABaHeE. OnepaTopr He HOCKn
OTroBOpPHOCT npen T'prGLLI,VIFI HacTaHsiIBaHe 3a KakBUTO W ga 6uno HapyLlleHna Ha
3aAbJDKEHUNATA Ha npe,D,OCTaBﬂLLI,VIﬂ yanyrm no HaCtaHABaHe Cblr1aCHO ,El,orosopa 3ad Haem.

MpepocTaBaAWMTe YCNYr MO HacTaHsiBaHe M TbpcelmTe HacTaHsABaHe MoraT [a ce oueHsBaT
B3aUMHO 4pe3 Flatio®. PeNTUHIBT e gocterneH 3a Onepatopa 1 notpebutenute Ha Flatio®.

OnepaTopbT MMa NpaBo Aa nybnukyBa peknamu Ha BKIOYeHUTe B 0651BU XKnnuLLHK
MOMeLLeHUss OT TpeTa CTpaHa W Ja nybnukyBa OT3MBM Ha Tbpcelute HacTaHsiBaHe 3a
XXUnvwHnTe nomeLLeHns, BKIOYUTENHO CHUMKM.

HactoawmTe OY ce ypexpart OT 1 Ca U3roTBEHV B CbOTBETCTBME C YELLUKOTO 3aKOHOOATENCTBO.
AKO TlpefocCTaBALWMAT YCIyrv Mo HacTaHsABaHe W TbpCewmsaT HacTaHABaHe [encTBaT KaTo
noTpebuTen 1 3agb/MKUTENIHUTE 3aKOHOAATENHM aKTOBe 3a 3aluuta Ha notpebutenute B
TAXHaTa Obp)XaBa Ha MeCTOXKMBeeHe CbAbpXKaT pasnopendbu, KOUTO ca no-bnaronpusTHU 3a
TAX, Te3n pasnopenbm ce npunarat He3aBUCMMO OT un3bopa Ha YeLKoTO Mpaso.
MpenocTaBALWNAT YCIYrn No HacTaHsiBaHe N TbpcewmnaT HacTaHABaHe MOraT B Ka4yecTBOTO CU
Ha NoTpebuTenn ga MHULMMPAT BCAKAKBU CbAeOHN NPOU3BOACTBA BbB BPb3Ka C HACTOSALLUTE
OY npen KOMMETEHTHUA CbA, MO MECTOXUBEEHe UMM KOMMETEHTHUA Cbf, MO MEeCTOHaxoXaeHue
Ha Flatio® B YewkaTta penybnuka. Ako OnepatopbT Bb3HaMepsiBa Aa yNpaXKHW npaBaTta cu
cpetuy MNMpenocTaBaAWMS YCIIyrn No HaCTaHABaHe U TbpceLna HacTaHsaBaHe B Ka4eCTBOTO UM Ha
notpebuTenu, Moxxe 0a Hanpasyu TOBa CamMO B CbAUNNLLATA Ha Abp)KaBaTa, B KOSATO Cce Hamumpa
MeCTOXMBeeHeTo Ha lMpefocTaBAWMS YCIyrn No HacTaHABaHe N Tbpcelunsa HacTaHsBaHe. AKO
MpenocTaBALWNAT YCIYyrn No HacTaHsBaHe N TbpcewnaT HacTaHABaHe OeNcTBaT B Ka4eCTBOTO
CV Ha apyxecTsa, NMpefoCcTaBAWMAT YCIyrM MO HacTaHsaBaHe M TbpcelmnaT HacTaHsBaHe ce
cbrnacssar ga ce NoAYMHAT Ha U3KIoUMTENHaTa KOMMETEHTHOCT Ha YeLLKUTe Cbannuuia.

MpenocTaBAWMAT YCIyr Mo HacTaHsiBaHe € OTrOBOPeH 3a pa3bupaHeTo M Cna3BaHEToO Ha
BCMYKM 3aKOHW, MpaBWia, Hapenbu v OOroBOpu C TPETM NWLA, NPUIOKUMU KbM HEroBuTe
XunuwHn nomelueHmnsi. MHdopmaumsaTta, npepoctaBeHa oT Flatio® no oTHoweHve Ha
3aKOHOBUTE W3UCKBaHUS,, € caMo C WHpopMauMoOHHA uen. [pefoCTaBALMAT YCIyrn Mo
HacTaHsiBaHe TpsibBa CaMOCTOSITENHO Aa YCTaHOBM CBOUTE 3afb/iKeHWs. [pefocTaBsALMAT
yCNyr Mo HacTaHsiBaHe € OTroBOPeH 3a 06paboTkaTa M U3MOM3BAHETO HA JIMYHWUTE AAHHU HA
Tbpcewys HacTaHsIBaHe ¥ APYry NULA B CbOTBETCTBME C NPUIOXKUMOTO 3aKOHOLATENCTBO 33
3aLLMTa Ha AaHHUTE.

OnepaTtopbT €M 3ana3Ba NPaBOTO Aa NPeAoCTaBa yCnyruTe N CbAbpXaHMETO Ha yebcalita no
cBOSI npeueHka. OnepaTopbT rapaHTupa, 4ye mHbopmaumaTa Ha yebcanTa ce npenocTass
,TaKaBa, KaKBaTo e", n 6e3 HNKaKBM N3PUYHK, Noapa3bupaLLy ce NUaM 3aKOHOBU rapaHLUUn UIu
ycnosus. OcBeH ako TbpcelumaT HacTaHaBaHe 1 MNpefoCcTaBALMAT YCNyrM No HacTaHABaHe He
ca notpebutenn, OnepaTopbT U3PUYHO Ce OTKa3Ba OT BCSIKaKBW MOAPa3bupaluy ce rapaHumm
3a COBCTBEHOCT, NPOAABAEMOCT WM FOAHOCT 3a onpefeneHa uen. OnepaTopbT M3PUYHO Ce
OTKa3Ba OT BCAKaKBM NoApasbupally ce rapaHLUmMm 3a HeHapyLLaBaHe Ha npasa. OnepaTopbT He
noemMa HUKaKBa OTrOBOPHOCT 33 KaKBUTO M Aa 6MM0 rpeLlky unm nponyckn Ha yebcanta mnm
nnatpopmaTta MAM 3a MNPefoCTaBAHETO Ha YCnyruTe; 3a KakButo M da 6uno cpueose,
3aKbCHEHMA NN NpeKkbCBaHUA Ha yebcanTa unu nnatpopmaTta; 3a KakBUTO 1 Aa 6uno 3arybu
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4.9

4.10

4.1

412

4.13

4.14

WA LWeTn, Npov3TUYaLLM OT M3MON3BaHEeTO Ha ycnyrnte wunu yebcailTa; 3a NoBefeHMETO Ha
notpebuTtennTe Ha ycnyrute unm Ha yebcarita unm nnatopmara.

Ta3zu Knaysa ce npuaa2a camo koeamo [lpedocmassuusim ycyau no HaCMaHseaHe u Tvpcewussm
HacmaHsieaHe ca Opyxecmea, a He nompebumesnu. OnepaTopbT, HeroBuTe aKUMOHepw,
OVIPEKTOpWY, ChyXuTenu, paboTHUUWM WAN areHTW He HOCAT OTrOBOPHOCT (CconmpapHa W
nHauBmAayanHa) npepg NpegoctaBawmMs ycyrn no HacTaHsiBaHe 1 Tbpcelunsi HacTaHsBaHe 3a A.
3aryba Ha neyanbwu, 6usHec Unn NpUxXoau;

B. 3aryba nnu nospefa Ha AaHHW, MHGopMaums nan coptyep;

C. 3aryb6a Ha b13HeC Bb3MOXHOCTY;

D. 3aryba Ha o4akBaHW CrecTABaHNS;

E. HakbpHsiBaHe Ha penyTauus; Uam

F. BCAKaKBM KOCBEHW UMM Mocieasally Bpeam, MpousTUYaLLm oT UK BbB BPb3Ka C yCyruTe,

npenocrtaBAHnM OT Flatio®, He3aBuCMMO Janu ca 6unm yBeOOMEHN 3a Bb3MOXHOCTTA 3a
HaCTbnBaHe Ha Bpean.

Ta3u knay3a ce npusnaza camo ako [lpedocmasswusm ycayau no HacmaHsieaHe u Tepceuwyusm
HacmaHseaHe ca nompebumernu. Ako Flatio® He cnasga Te3n OY, OnepaTopsT HOCKM OTFOBOPHOCT
3a BCUYKM 3arybm wnnu Bpeaun, npeTbpneHn OT [pefocTaBAWMSA yCayrM MO HacTaHsiBaHe U
Tbpcewnsa HacTaHsIBaHe, KOMTO Ca NpeaBUAMMA nocneamua OT HapyLLUeHMeTo Ha HacTosLwwmTe
QY ot cTpaHa Ha Onepartopa wmnmM OT HeroBaTa HebpexHocT. OnepaTopbT obaye He HoOCU
OTFOBOPHOCT 3a 3arybm nnm speam, KOUTO He ca npeasuanmu. 3aryba nnm spefa ce cymTa 3a
npedsuavMa, ako e fAcCHa nocfieguua OT HapylleHne Ha Hactodwmte OY wmnm  ako
MpenocTaBAWMAT yCyrn nNo HacTaHsBaHe, TbpcelnsaT HacTaHsaBaHe n OnepaTopbT ca 6unm
HasICHO C Bb3MOXHOCTTa 3a TakaBa 3aryba nau Bpefa, Korato ca ce Cbrnacuim C HacToswmTe
ov.

OnepaTopbT He HOCK OTrOBOPHOCT npef, MNpeaocTaBsawms ycayr No HacTaHsiBaHe 1 Tbpcewns
HacTaHsiBaHe 3a NpPONycHaTK nonsu, 3aryba Ha 6usHec, NpekbcBaHe Ha 6U3Hec uny 3aryba Ha
O13HEeC Bb3MOXXHOCTMW.

MpenocTaBAWMAT YCIyrn No HacTaHsBaHe M TbpcelmsaT HacTaHsiBaHe NOTBbpXAaBaT U ce
cbrnacaeat, 4e OnepaTtopbT He HOCKM OTFOBOPHOCT 3@ TOYHOCTTA Ha WHPOpMaLMATa,
ny6nvkyBaHa oT noTpebuTenute Ha yebcaiiTa, U He rapaHT1pa, Ye nHbopmMaumaTa Ha yebcainTa
e TOYHa, BAPHa WnM nbaHa. OnepaTopbT U3PUYHO Ce 0cBobOOXAaBa OT OTFOBOPHOCT 3a
BCAKaKBU 3arybu, LLeTu, NpUTeCHeHUs WM Bpean, NpuYnHeHn Ha MNpefocTaBaLlms ycayru no
HacTaHsiBaHe M Tbpcewms HacTaHsBaHe WNM Ha TpeTU NuUua B pe3ynTaT Ha HeTovHa
nHbopmauus Ha yebcanTa.

AKO KOMMeTeHTeH OpraH yCtaHOBMW, 4e HAKOA OT YaCTuUTE Ha TO3U pa3fes € HenpuioxXxunma,
OTrOBOPHOCTTa Ce OrpaHn4aBa 00 MaKCMMaJIHaTa CTeneH, No3BOJIEHa OT NPUNOXXMNMOTO NMpaBo.

Bepcunte Ha OY Ha e3uK, pa3niMyeH OT MeCTHUSA e31K Ha XXUNuLHWTE NoMeLLLeHNs, ca caMo 3a
nHbOpMaLMA 1N He ca MpaBHO 06BBP3BALLM. AKO MMa HSKaKBM PasnuUKM Mexay MecTHaTa
BEPCUA N BEPCUATA Ha YYXKA, €3MK, 3a NpaBUJIHa LLe ce cHUTa MecTHaTa Bepcus.
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HenocpencTtBeHo cnep, pernctpaumaTa BbB Flatio® OnepatopbT npepnara cBouTe ycnyru Ha
Tbpcewmsa HacTaHsaBaHe 1 Ha [MpeoocTaBALWMSA YCyrM NO HacTaHsIBaHe, KOUTO Ce CbCTOAT B
nocpeaHNYecTBO 3a pesepBupaHe Ha XXWIWLLHM MOMeLleHns 1 CKtoYBaHe Ha [oroeop 3a
HaeM. Mpwu perncrtpaumaTa cu noTpebuTtennTe Ha Flatio® ce cbrnacasart ga nony4vasaT yCiyru ot
OnepaTopa. TbpcelLmaT HacTaHsBaHe KaTo NoTpebuTen HsiMa NpaBoO Ha Bb3CTaHOBSIBaHE Ha
TakcaTa 3a obcnyxBaHe, Tbil KaTo OnepaTopbT Beve e NpefoCcTaBu ropenocoyeHnTe yeiyrn Ha
Topcelns HacTaHABaHe, npean Takcata 3a obcnykBaHe Aa 6bae 3aniaTeHa.

OnepaTopbT MMa MpaBo Aa M3MeHs M JonbaBa HacToawwmte OY. OnepatopbT yBedOMSIBa
notpebutennte Ha Flatio® 3a HoBaTa Bepcus Ha OY NO eneKTPOHHa MoLla Hal-Manko 15 aHu
npeau patata Ha BAM3aHeTO M B Cuia MU edHOBpPeMeHHO A nybnukysa Ha www.flatio.com.
MoTtpebutenat Ha Flatio® uma npaBo [0 patata Ha BAM3aHETO B CuMa Aa OTXBbPAU
N3MEeHeHNeTo 1 Nopaaun ToBa Aa npekpatu gorosopa ¢ OnepaTtopa, CKAYEH C perucTpaumaTa
My BbB Flatio®. MpekpaTaBaHeTo Nopaxaa AelicTBMe Ha AaTtaTta, MocoveHa oT noTpebutens Ha
Flatio® B npegn3BecTVeTo 3a MpeKpaTsBaHe, HO He MO-KbCHO OT AaTaTa, Ha KOATO HoBaTa
Bepcusi Ha OY 6u BNsizna B cuna; AOTOraBa OTHOLLUeHUsATa Mexay noTpebutens Ha Flatio® u
Onepatopa ce ypexpgaT oT gocerawiHute OY. HUTO OTXBbPNAHETO Ha WM3MEHEHWETO, HUTO
npeKpaTABaHETO Ca CBbP3aHW C KaKBaTO M Aa e CaHKuuMsA. AKO notpebutenaT Ha Flatio® He
OTXBbP/IN N3MEeHeHneTo, HoBaTa Bepcus Ha OY BAM3a B CMa 3a Hero Ha gaTaTa, MocoYeHa B
yBeJOMJIEHNETO; aKo A npueme M3PUYHO MO-paHo, TA BNM3a B CWMA 33 Hero Ha gartata Ha
npuemaHeTo. PesepBaunnTte 1 JOroBopuTe 3a HaeMm, CKIOYEeHN Npean gataTta, Ha KOSTO HOBaTa
Bepcusa Ha OY e Bnsi3na B cuna 3a notpebutens Ha Flatio®, ce ypexaat ot OY BbB BepcusTa,
Jencrealla KbM JaTaTa Ha CKITI0YBaHETO UM.

Ta3n Bepcus Bnmsa B cunia ot 09.11.2026 .
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